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Gmail Users

We want to let you know that Gmail implemented a MAJOR change in 2013 to how their users receive mail. Instead of all
mail going directly to your INBOX, emails are automatically filtered to tabs such as “Social” and “Promotions” that
Gmail added. And you can only see these if you look at your email on the web at gmail.com, or if you click on the
“hamburger” menu icon (three horizonal lines) on your phone.

Here's why this matters to you and how you can fix this...

With this change — our emails to you may be showing up in the “Promotions” folder — completely by-passing your inbox
and will only be seen if you remember to look in the “Promotions” folder.

You can see in the sample below, I receive the “test” emails (when we are creating a client’s newsletters) in my
PROMOTIONS folder/tab. (The active folder/tab is indicated by a green line.) In order to see these emails, I have to click
on the Promotions tab. When you check your gmail either pn your phone or computer, you only see what is in the Primary
tab unless you select/click the Promotions or Social tab. This may be why you are not seeing your Delta emails.
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Integrative Bodywork, Inc Test Message - HTML Format:Have Not Seen You In a While - Integrative Bodywork, Inc "Promote Health and Vitality, Not Disease and lliness 7:00 pm
GoDaddy Save 30% for National Small Business Week. - Small business owners like you work hard, LeeAnn. You deserve a break. Save on tools and se 8:02 am
Integrative Bodywork, Inc  Test Message - HTML Format:A Note From Jim Fazio - Integrative Bodywork, Inc "Promote Health and Vitality, Not Disease and lliness" April 30 Apr 30
Integrative Bodywork, Inc Test Message - HTML Format:A Note From Jim Fazio - Integrative Bodywork, Inc "Promote Health and Vitality, Not Disease and lliness” April 2 Apr 29
Integrative Bodywork, Inc Test Message - HTML Format:A Note From Jim Fazio - Integrative Bodywork, Inc "Promote Health and Vitality, Not Disease and lliness” Aprnil 2 Apr 26

Unfortunately, our newsletters amy go to your SPAM folder in gmail! If this happened to you, look at
the menu at the left of your screen and click on the little down arrow next to “More” to see additional
IR folders.
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Click on “Spam” on the left side to check your Spam folder. You can see my client’s newsletter went to my Spam folder.
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Twitter "Tune In: The 44th Daytime Em rds” Moment - What's happening Tune In: The 44th Daytime Emmy Awards LIVE - 46 minutes ago The Apr 30
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Drafts Twitter ESPN Tweeted: Who's next? The #NFLDraft continues now on ESPN and streaming live here: - @WhiteHouse, @NBA, @NASA, @Sportst Apr29

* Circles Twitter Follow ESPN, NBA and Selena Gomez on Twitter! - Who to follow avatar ESPN @espn Follow 300 Following 31M Followers avatar NBA @NB Apr 28
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Twitter President Trump Tweeted: Weekly Address - tune in! #MAGA = - @NASA @CharlesBrowniee, @xxnascimentoxx, @foxnewspoll, @Sports( Apr 28
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RGU Signs Twitter "All the action from Round 1 of the NFL Draft" Moment - \What's happening All the action from Round 1 of the NFL Draft NFL Draft - 2 minutes Apr 27
Travel Twitter Ali 4 Tweeted: Rate this @katyperry - @SofiaAlexis09, @BBCBreaking, @SportsCenter, @Ryanhaozi0, @nytopinion also Tweeted. Your Higl Apr 27
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Twitter Ybeth Bruzual Tweeted: On the move! @MyNews13 - @ESPNNBA, @espn, @NASASocial, @TheEllenShow, @TaylorGang also Tweeted Y Apr 26
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Spam (48) Twitter The White House Tweeted: Tune in as @POTUS calls @NASA @AstroPeggy Whitson: #CongratsPeggy - @alanblinder, @nytvideo, @Spo Apr24
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Twitter "Obama holds his first public event since leaving the White House" Moment - What's happening Obama holds his first public event since lea Apr24

You can correct this (either the promotions or spam) by:
Step 1 (20 second fix):

If you use Gmail, in order to receive our newsletters to you via your Primary inboX, you’ll need to change your settings.

First, find an email from DSTBCAC (use our last newsletter), point, click and drag it to the "Primary" tab. When you
release your mouse, a little note will appear asking you to confirm you want to receive re emails from DSTBCAC to
your inbox— simply click "Yes" when the alert pops up.

Please be sure to look in your Spam folder as well.
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Here’s to staying connected.




